
Times Session Title Topic Description Location Facilitator/s

Wednesday         4-19-06
4:00 to 5:30 Early Registration Ballroom Foyer

5:00 to 6:30 Vendor Fair Ballroom Foyer

6:30 to 8:00 Entertainment McIntosh/Jonathan

Thursday         4-20-06
8:00 to 9:00 Continental Breakfast and 

Registration
Ballroom Foyer

9:00 to 10:30 McKesson General Session Overview of McKesson and the Series Product Line McIntosh/Jonathan Mike Przyby               
McKesson

10:45 to 12:15 Your Attitude Has A Steering 
Wheel

During this presentation, JL in his own humorous and serious way will help you’ll 
find out there are only three kinds of people in the world. You’ll find out they 
each have three opportunities to change a false belief. You will learn the formula 
for how life works and discover the key to changing failures into opportunities for 
success. You’ll be given the tools for becoming a thermostat for life instead of a 
thermometer. You’ll learn to steer yourself toward a better future.

McIntosh/Jonathan Jeffery Leland        
Motivational Speaker

12:15 to 1:15 Lunch Harvest Café

1:15 to 2:05 Medication Safety Clinical Overview of McKesson Medication Solutions McIntosh Jules Keegan         
McKesson

1:15 to 2:05 CDMM Financial This seesion will cover Series Product, Charge Description Mantenance 
Manager.  Jonathan Gloria Rolon              

McKesson

1:15 to 2:05 EC2000/PCON Updates Rev Cycle Overview of McKession Revenue Cycle Solutions Regent Arlene Prestera          
McKesson

1:15 to 2:05 iSeries/i5 Trends & Directions Technical

Overview of the recent IBM announcements as it relates to I5 520 platform. 
Come listen to all the new features that you can take advantage of going 
forward with your industry leading AS/400.

Executive Conference 
Room

Steve Larkin                 
Series VAR

2:15 - 3:05 Preparing your Hospital for an 
Upgrade Organization Steps to take to prepare your end users for a sucessful upgrade McIntosh Erica Gaynor             

SMDC

2:15 - 3:05 Service/Did You Know Financial
Overview of McKesson Services.  Topics to be discussed will include :The 
added value in Series Release Upgrades, Modification Reductions, Application 
Assessments, and Education. . .to name a few. 

Jonathan Diane Pierett             
McKesson

2:15 - 3:05 Pre-Bill Edits Rev Cycle Detail overview of Series plans for Pre Bill Edits Regent Gloria Rolon              
McKesson

2:15 - 3:05 CCI Financial/Rev 
Cycle Learn how CCI interacts with the Series Product Executive Conference 

Room
Kim Goodman            

CCI
3:05 - 3:30 Break Ballroom Foyer

3:30 - 4:20 Pharmacy Roundtable Clinical Overview of Topics - Series Pharmacy, JCAHO,  Attendees input and Question 
and Answers. McIntosh Erika Sirman                              

McKesson

3:30 - 4:20 Cost Reporting Financial Learn about how this facility handles Cost Reporting to Medicare Jonathan Barb Luke                  
SMDC

3:30 - 4:20 Managing and Documenting 
System Issues and Changes Rev Cycle

Need an inexpensive and easy way to handle all of the issues you deal with in a 
day? Come and see the way we utilize tasks in Outlook to document issues and 
system changes which also allows us to report, track, and follow up in a timely 
manner

Regent Trica Katzenberger      
Olmsted Medical Center

3:30 - 4:20 High Availability for the Series 
2000 Environment Technical

A session to look at all aspects of DR / HA in your IT environment. Planning is 
the key moving forward.  

Executive Conference 
Room

Steve Larkin                
Series VAR

5:00 to 6:30
Networking Reception      
Midnight at the Oasis Reception is being sponsored by McKesson Cortland Ballroom
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Friday                      4-21-06
8:00 to 9:00 Breakfast Greenhouse Lounge

9:00 - 9:50 Series Payroll and Roundtable Financial Overview of Topics - Series Payroll,  Attendees input and Question and 
Answers. McIntosh Gillian Cruse              

McKesson

9:00 - 9:50 Denials and Appeals Rev Cycle Come and learn how Franciscan Skemp is handling their denials and share in 
the roundtable discussion of how other hospital's are processing their denials. Jonathan Joei Bauer        

Franciscan Skemp

9:00 - 9:50 ILE Technical

This session will provide technical information about IBM’s Integrated Language 
Environment (ILE) as used within McKesson's Series product.  It will show how 
Series uses the concepts of Service Programs, Procedures, Modules, and Free-
Format, and will explain the use of new Series utilities to support the ILE 
implemenation.

Executive Conference 
Room

Dave Shafer                  
McKesson

9:00 - 10:30 Leadership and Motivation:  They 
Go Together Education

What is motivation and where does it come from?  What do great leaders do 
that results in highly motivated workers?  Come and explore these fascinating 
questions.
PLEASE NOTE THE SESSION LENGTH

Breburn Karen Alseth          
SMDC

10:00 - 10:50 CFUM, IAMNT, and ARAD's Rev Cycle
This session will cover Series functionality for Account Selection and Collection 
Follow Up.    AKA . . .ARAD and IAMNT Jonathan Robyn dos Santos                   

McKesson

10:00 - 10:50 Selling Bad Debt Financial

This session will cover the reasoning behind the decision to sell bad debt, the 
mechanics of such a transaction, what to look for in a potential purchaser, and 
pitfalls to avoid. Selling healthcare providers are understandably cautious about 
who deals with their patients, even after the sale. 

McIntosh Kyle Lanham             
Senex

10:00 - 10:50 Journaling Technical This session will cover the details of using Journaling commands to troubleshoot 
problems in a Series Environment

Executive Conference 
Room

Ken Gardner                   
McKesson

10:50 to 11:00 Break Ballroom Foyer

11:00 - 11:50 NPI General Topic of NPI and EMR will be discussed and it's implications in Healthcare McIntosh/Jonathan Walter Suarez

11:50 - Noon Wrap Up with Door Prizes McIntosh/Jonathan
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